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Abstract 

This study explored the level of gender sensitivity and equality awareness among police recruits at the Police Training 

Center Cordillera Administrative Region (PTC-CAR) in Baguio City, Philippines. Grounded in institutional theory, the 

research aimed to assess recruits’ awareness across five dimensions—awareness and knowledge, attitudes and beliefs, 

policy and legal frameworks, communication, and access and opportunities—and to evaluate the perceived importance, 

effectiveness, and institutional implementation of gender sensitivity in their training experience. Using a descriptive- 

quantitative research design, the study gathered data through a structured survey questionnaire administered to police 

recruits currently enrolled at PTC-CAR. Data were analyzed through descriptive statistics, and findings were interpreted 

using institutional perspectives on cognitive, normative, and regulative processes. The results showed generally high 

levels of gender awareness, especially in the cognitive and attitudinal domains. However, gaps were noted in the 

institutional application of gender policies and access to gender-sensitive opportunities. Recruits acknowledged the 

relevance of gender sensitivity to their professional development but also highlighted the need for more visible, 

culturally grounded, and practically applied training methods. From the analysis emerged ten key influencing factors 

and ten curriculum enhancement recommendations designed to deepen internalization, strengthen institutional 

accountability, and embed gender sensitivity into the culture of police training. The study concludes that sustainable 

gender responsiveness in policing requires not only policy compliance but also continuous engagement, leadership 

modeling, peer influence, and curriculum reform. The findings offer implications for police education, institutional 

legitimacy, and future reforms in gender mainstreaming within security training institutions. 
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INTRODUCTION 

Gender sensitivity and gender equality have emerged as essential components of modern policing, influencing 

how law enforcement personnel engage with diverse communities and address issues of equity within their 

organizations. Globally, law enforcement institutions are recognizing that gender-responsive practices not only enhance 

professional conduct but also strengthen community trust and institutional legitimacy. Specialized mechanisms such as 

women’s protection units and community-oriented gender training programs highlight how the integration of gender 

perspectives into policing can lead to more effective responses to gender-based violence and other equity-related 

concerns. 

International practices demonstrate the significance of institutional reforms in mainstreaming gender 

sensitivity. In Canada, gender equity frameworks have been implemented to address the underrepresentation of 

women in leadership positions within police organizations, underscoring how recruitment and promotion policies can 

reshape institutional culture (Public Safety Canada, 2022). Similarly, the United Nations Office on Drugs and Crime 

(UNODC) has introduced its Gender, Equality, and Diversity in Policing Program, which provides training modules on 

gender-based violence prevention and community policing (UNODC, 2021). In India, empirical studies reveal that 

gender-sensitive training for police recruits improves attitudes toward victims of gender-based crimes and fosters 

greater community trust (Chakraborty & Kumar, 2019). These examples collectively illustrate that sustained training, 

cultural reforms, and organizational accountability are key to embedding gender sensitivity in policing. 

In the Philippines, legal and institutional frameworks have also been established to advance gender equality 

in law enforcement. The Magna Carta of Women (Republic Act 9710) provides the foundation for gender-responsive 

governance, while the Philippine National Police (PNP) has created Women and Children Protection Desks (WCPDs) in 

police stations nationwide (Garcia, 2020; Labrador, 2021). The PNP has further institutionalized Gender and 

Development (GAD) programs aimed at mainstreaming gender considerations across its operations. These reforms 

demonstrate policy-level commitments, but their translation into daily practice remains uneven, particularly when 

comparing urban and rural policing environments. 

Urban centers such as Metro Manila have benefited from more advanced gender training and access to 

resources, while police officers in rural and conflict-affected areas often lack exposure to comprehensive gender- 

sensitive education (Santos & Cruz, 2019). Studies conducted in rural communities show that many officers lack a clear 

understanding of how gender perspectives should inform their daily responsibilities, resulting in inadequate responses 

to gender-based crimes (Garcia, 2020). These disparities highlight the influence of both 

institutional limitations and cultural norms, particularly in indigenous communities where traditional patriarchal values 

continue to shape law enforcement practices. 

The role of culture in shaping gender-sensitive policing is especially critical in the Cordillera Administrative 

Region (CAR). This region is home to diverse indigenous groups with distinct traditions and gender norms, which may 

either facilitate or inhibit the acceptance of gender equality principles. While national frameworks emphasize universal 

gender-responsive standards, these may not always align with local cultural contexts, leading to inconsistencies in how 

policies are implemented. As such, tailoring training programs to account for indigenous practices and community 

dynamics is essential for ensuring that gender sensitivity in policing is not only theoretical but also practical and 

culturally relevant. 

Another major gap in the existing literature is the limited evaluation of the effectiveness of gender sensitivity 
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training in the Philippines. While policy implementation has been studied, fewer works have examined whether such 

programs translate into meaningful attitudinal and behavioral change among officers over the long term (Labrador, 

2021). Existing assessments are concentrated in urban settings, leaving rural and resource-constrained regions largely 

underexplored. This lack of systematic evaluation raises concerns about whether current approaches adequately foster 

the cultural and institutional transformation envisioned by gender mainstreaming policies. 

Beyond gaps in training, the issue of intersectionality remains underexamined in Philippine law enforcement. 

Gender sensitivity is often approached as a universal construct, yet the experiences of women and marginalized groups 

are also shaped by ethnicity, class, religion, and other socio-cultural factors (Natarajan, 2020). For example, women 

from indigenous backgrounds may face compounded vulnerabilities in accessing justice and protection. Thus, 

integrating intersectional perspectives into police training is necessary to ensure that law enforcement personnel are 

equipped to engage effectively with diverse communities. 

Given these challenges, the Police Training Center–Cordillera Administrative Region (PTC-CAR) in Baguio City 

provides a strategic site for examining how gender sensitivity and equality are introduced to police recruits. As an 

institution tasked with preparing officers to serve in culturally diverse and resource-limited contexts, PTC-CAR plays a 

pivotal role in embedding values of inclusivity, equity, and human rights in future law enforcement personnel. Yet 

limited research has explored how effectively concepts of gender sensitivity are integrated into its curriculum, or how 

recruits internalize these principles during their formative years of training. 

This study is therefore situated within the broader national and international discourse on gender 

mainstreaming in law enforcement, while addressing the specific local context of the Cordillera region. By investigating 

the awareness and perceptions of recruits at PTC-CAR, the study aims to assess institutional strengths, identify training 

gaps, and propose strategies to enhance curriculum design. In doing so, it contributes to a deeper understanding of 

how gender sensitivity can be localized, sustained, and institutionalized within Philippine policing. 

Ultimately, fostering gender-responsive policing requires more than compliance with policies or one-time 

training interventions. It calls for a holistic approach that integrates leadership modeling, peer influence, continuous 

education, and culturally grounded practices into the everyday realities of police work. Addressing these dimensions is 

essential not only for the professional development of recruits but also for ensuring equitable service delivery, 

strengthening public trust, and aligning Philippine policing with global standards of inclusivity and human rights. 

Objectives 

The study seeks to address how gender-sensitive and aware police officers are at the Police Training 

Center-CAR and how the gender studies curriculum can be improved to address identified gaps. 

Specifically, it answers the following objectives: 

1. To determine the level of awareness on gender sensitivity among recruits at PTC CART in terms of the 

following dimensions: 

1.1 Awareness and Knowledge 

1.2 Attitudes and Beliefs 

1.3 Policy and Legal Frameworks 

1.4 Communication 

1.5 Access and Opportunities? 

2. To find out the extent of importance of gender sensitivity in the recruits’ training and professional 
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development. 

3. To look into the extent of perception of the trainees on the training center’s policies as gender-sensitive. 

4. To determine the extent of the effectiveness of gender sensitivity in increasing the trainees’ knowledge 

and awareness. 

5. To find out the factors that influence gender sensitivity and equality awareness of recruits. 

6. To recommend curriculum enhancements to improve gender sensitivity and equality awareness among 

police recruits and officers. 

 
METHODS 

Research Design 

A descriptive-survey design was employed to gather primary data from a representative sample of police 

recruits and officers at the Philippine National Police Training Institute, Cordillera Administrative Region Training Center. 

A structured questionnaire was utilized to capture demographic information such as age, gender, rank, and length of 

service, as well as to measure perceptions of gender sensitivity and equality. The survey focused on key areas including 

awareness of gender sensitivity policies, perceptions of gender equity in training, and gender-sensitive 

behaviors and attitudes. To ensure the reliability and validity of the instrument, it underwent expert validation by 

professionals in gender studies and law enforcement, followed by a pilot test with a smaller group of recruits and 

officers, which helped refine the questions for clarity and accuracy. 

To complement the survey findings and address the specific problem of identifying factors influencing gender 

sensitivity and equality awareness among recruits and officers, the study also employed a qualitative approach through 

semi-structured interviews. This method allowed for deeper exploration of personal insights, experiences, and 

perceptions that cannot be fully captured through survey responses. The integration of both quantitative and qualitative 

approaches enabled a more comprehensive understanding of how gender sensitivity is perceived and practiced within 

the training environment, as well as the contextual factors that shape these attitudes. 

Data Gathering Tools 

For this study, the primary data-gathering tool was a structured survey questionnaire designed to assess the 

level of gender sensitivity and awareness among trainees at the Police Training Center–CAR. The instrument was 

developed to capture relevant information on the trainees’ understanding of gender equality and their attitudes toward 

gender issues within the law enforcement context. It consisted of closed-ended questions, including multiple- 

choice and Likert scale items, covering areas such as attitudes toward gender equality, perceptions of gender roles in 

policing, and awareness of gender-based violence and discrimination. 

The contents of the questionnaire were adapted from established tools and frameworks on gender awareness 

and sensitivity, particularly those previously applied to law enforcement officers. By drawing from published references 

and proven instruments, the study ensured that the questionnaire was both relevant and valid for assessing gender- 

related awareness in the specific context of police training. The inclusion of both general and law enforcement-specific 

gender issues made the tool comprehensive and contextually appropriate. 

To ensure reliability, a pilot test was conducted with 30 respondents at the Police Regional Training Center 1, 

who had similar profiles to the actual study participants. This process helped identify ambiguities, refine the wording 

of questions, and confirm the effectiveness of the tool. The internal consistency of the instrument was measured using 
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Cronbach’s alpha, with a value of 0.7 or higher indicating acceptable reliability, thus ensuring that the items consistently 

measured the constructs of gender sensitivity and awareness. 

In addition to reliability testing, the questionnaire underwent content validation by three experts in gender 

studies, law enforcement, and research methodology. These experts reviewed the items for clarity, relevance, and 

comprehensiveness, as well as assessed potential cultural biases. Their feedback was integrated into the final version 

of the questionnaire, ensuring that the instrument was scientifically valid and aligned with the objectives of the study. 

Through this rigorous process of development, reliability testing, and validation, the study ensured the accuracy and 

meaningfulness of the data gathered on gender sensitivity and awareness among police trainees. 

Data Gathering Procedures 

The data collection began after the approval of the research proposal by the Philippine College of Criminology 

(PCCR) Graduate School and the issuance of a research clearance from the Graduate Research Committee. An 

endorsement letter was then secured from the Dean and Graduate Research Coordinator, addressed to the Director of 

the Cordillera Administrative Region Training Center (CARTC), requesting cooperation and explaining the purpose of 

the study. The researcher personally delivered the letter to the CARTC Director’s office at Teacher’s Camp, Baguio City, 

and was directed to coordinate with the center’s Gender and Development (GAD) Focal Person. 

 ̀ A coordination meeting with the GAD Focal Person was conducted to review the content and sensitivity of the 

questionnaire, schedule the survey, and identify eligible respondents. Informed consent forms were distributed, 

outlining the study’s objectives, voluntary nature, and assurances of confidentiality and anonymity. To further ensure 

clarity and reliability, a pilot test with a separate batch of trainees was conducted, and necessary revisions were made 

based on feedback. 

The finalized survey was administered on-site at the CARTC, with the schedule carefully arranged to avoid 

disruption of training activities. The survey was conducted in classroom settings, where the researcher provided 

orientation on answering procedures and emphasized the importance of honest and independent responses. Each 

session lasted approximately 20–30 minutes, and the researcher remained present to address questions and monitor 

independent completion. 

Completed questionnaires were immediately retrieved after administration. Out of all the instruments 

distributed, 97% were successfully collected and considered valid for analysis. The high retrieval rate was attributed to 

the structured scheduling, on-site distribution, and strong cooperation extended by CARTC officers and staff. 

Ethical Considerations 

In conducting this research, ethical standards were strictly observed to safeguard participants’ rights and 

uphold the integrity of the study. Informed consent was obtained from all trainees, who were fully briefed on the 

purpose of the research, the nature of the questions, and the use of their responses. They were assured that 

participation was voluntary, with the freedom to withdraw at any time without penalty. Consent forms were signed to 

document their agreement. Confidentiality and anonymity were also ensured by avoiding the collection of personal 

identifiers and by securely storing data accessible only to the research team. 

The study was carefully designed to minimize harm and risk. Although the survey topics were not inherently 

sensitive, questions were framed respectfully and with cultural sensitivity to avoid discomfort. The research emphasized 

non-discrimination and inclusivity, treating all trainees equally regardless of gender, rank, or background. Participation 

was voluntary, with no coercion or pressure, and trainees were assured that their decision to participate or not would 



53 

 

 

have no effect on their training or evaluation. These measures promoted fairness and protected participants from any 

potential risks. 

Transparency and integrity guided the entire research process. The objectives, methods, and findings were 

communicated honestly, without manipulation or selective reporting of data. Participants were assured that their 

responses would only be used for this study and presented in aggregate form to protect individual identities. 

Additionally, the study underwent ethical review by the Graduate Research Committee, which evaluated its compliance 

with institutional standards. Recommendations from the review were incorporated to strengthen the study’s ethical 

safeguards. By observing these measures, the research ensured participant protection while producing credible and 

trustworthy results. 

 
RESULTS and DISCUSSIONS 

 
Level of Awareness on Gender Sensitivity in terms of Identified Variables 

Awareness and knowledge. The findings reveal that police recruits at CARTC generally demonstrated a high 

level of awareness and knowledge on gender sensitivity, with an overall mean of 3.99 interpreted as “Aware.” Several 

indicators were rated “Highly Aware,” particularly on fundamental concepts such as differentiating gender from sex 

(M = 4.46), distinguishing gender equality from equity (M = 4.68), and recognizing the influence of gender issues on 

policing and community engagement (M = 4.73). These results suggest that institutional training and policies have 

been effective in building cognitive awareness of gender-related concepts. However, some indicators were only rated 

“Slightly Aware,” including understanding gender sensitivity specifically in the context of law enforcement (M = 3.24) 

and identifying gender stereotypes in media (M = 3.36), indicating gaps in contextual application of gender knowledge. 

Overall, the data suggests that while recruits possess strong foundational understanding, further emphasis is needed 

on translating theoretical knowledge into practical, context-specific awareness relevant to law enforcement. 

Attitudes and Beliefs. The findings in Table 3 reveal that police recruits at PTC-CAR generally demonstrate a 

positive disposition toward gender sensitivity, reflecting values of equality, inclusivity, and professionalism. Their 

attitudes suggest recognition of the importance of gender equality, respect for all genders, and the rejection of 

discriminatory behaviors, with strong agreement on the idea that gender sensitivity strengthens public trust and should 

be prioritized in training. However, there remain areas that show less internalization, particularly in respecting diverse 

gender identities and challenging personal biases, indicating that some deeper issues surrounding inclusivity and self- 

reflection are not yet fully embraced. This supports existing literature that while training effectively promotes general 

awareness of gender equality, it often struggles to address ingrained cultural norms and unconscious biases. These 

results highlight the role of institutions in shaping values and behaviors but also point to the need for continuous 

reinforcement through mentoring, policy enforcement, and reflective practice to ensure deeper attitudinal 

transformation in the policing context. 

Policy and Legal Framework. The findings reveal that police recruits at CARTC demonstrated a generally strong 

awareness of gender-related policies and legal frameworks, reflecting the Philippine National Police Training Center’s 

efforts to integrate gender-sensitive content into its curriculum. Many trainees showed familiarity with laws on gender- 

based violence, access to resources on gender laws, and understanding of the consequences of non- 

compliance, indicating that formal structures and regulative frameworks are shaping their knowledge and attitudes. 
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Notably, recruits expressed high awareness of legal protections for LGBTQIA+ individuals, a significant outcome given 

the traditionally conservative culture of law enforcement. However, awareness was not evenly distributed across 

all areas, as knowledge of broader national policies such as the Magna Carta of Women and internal grievance 

mechanisms appeared less developed. This unevenness suggests partial institutionalization, where compliance with 

gender mandates exists but deeper comprehension and practical integration remain limited. Consistent with 

institutional theory, the results highlight that while formal exposure to gender-sensitive laws and policies is present, 

sustained reinforcement and internalization are still necessary to bridge the gap between policy structures and everyday 

practice. 

On Communication. The findings on communication reveal that police recruits at PTC CAR exhibit a high level 

of awareness regarding gender-sensitive practices, reflecting the institution’s success in embedding gender norms into 

both formal training and informal interactions. Recruits consistently demonstrated attentiveness to using respectful and 

inclusive language, avoiding sexist remarks, and fostering equitable group discussions, signaling a departure from the 

traditionally masculine and hierarchical communication style often associated with police culture. Importantly, they also 

expressed confidence in addressing gender-related issues and responding appropriately to gender-insensitive behavior, 

suggesting that corrective practices are becoming routinized and institutionalized within their training environment. 

While awareness was slightly less pronounced in areas such as actively listening to gendered perspectives and avoiding 

stereotypical language, these subtler aspects of communication highlight the ongoing challenges of overcoming implicit 

bias and unconscious patterns in everyday discourse. Overall, the results underscore the centrality of communication 

as a site where institutional norms are reproduced and sustained, with PTC CAR functioning as a norm-setting 

environment that not only equips recruits with technical competencies but also instills value-laden behaviors essential 

to gender sensitivity and equality. 

Access and Opportunity. The findings indicate that police recruits at the Police Training Center–Cordillera 

Administrative Region (PTC CAR) generally demonstrated strong awareness of gender sensitivity in terms of access 

and opportunities, highlighting positive perceptions of safety, fairness in leadership roles, encouragement of 

participation, mentoring, and equitable treatment of LGBTQIA+ individuals. These results suggest that the institution 

fosters an inclusive and supportive training environment, reflecting normative institutional pressures that promote 

shared expectations of equity and fairness. However, a notable concern emerged regarding the perception that male 

and female trainees do not have equal chances of being recognized for their achievements, pointing to a possible 

disconnect between formal policies on gender equality and actual practices—a phenomenon consistent with institutional 

theory’s concept of decoupling. This gap underscores the persistence of implicit biases and symbolic barriers that may 

hinder genuine equity, despite structural mechanisms designed to promote inclusivity. Thus, while PTC CAR 

demonstrates progress in institutionalizing gender-responsive practices, addressing issues of recognition remains 

crucial to achieving deeper institutional integration of equity values beyond compliance with external mandates. 

Level of Awareness on Gender Sensitivity: All Dimensions 

Extent of Importance of Gender Sensitivity in Training and Professional Development 

The results reveal that police recruits at the Police Training Center–Cordillera Administrative Region view 

gender sensitivity as an important aspect of their training and professional development, considering it central to ethical 

policing, leadership, self-awareness, conflict prevention, and community relations. Most indicators were rated as highly 

important, indicating that recruits do not see gender awareness as optional but as a core element of their professional 
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identity and organizational integrity. However, some variation was observed, particularly in perceptions of its impact on 

teamwork and its equivalence to traditional competencies like physical and legal training, suggesting that certain 

institutional norms and traditional views still shape attitudes. 

Perceived Gender Sensitivity of the Training Center’s Policies and Environment 

The findings reveal that police recruits perceive the training center’s policies and institutional environment on 

gender sensitivity as moderate, reflecting both strengths and gaps in implementation. While the center is seen as 

promoting a gender-sensitive learning environment and responding seriously to complaints, other aspects such as 

integrating gender issues into lectures, modeling gender-sensitive behavior, ensuring safety for female and LGBTQIA+ 

trainees, and enforcing zero tolerance for harassment were viewed less positively. This uneven profile suggests that 

although formal commitments and structures for gender sensitivity exist, their practical application in daily interactions, 

instruction, and institutional culture remains limited. From the perspective of institutional theory, this indicates a gap 

between policy and practice, where compliance with external mandates is evident but full integration into organizational 

routines, leadership behavior, and lived experiences has yet to be achieved. 

Effectiveness of Gender Sensitivity Training in PTC CAR 

The findings reveal that police recruits at the Police Training Center–Cordillera Administrative Region perceived 

the gender sensitivity training as moderately effective, with strengths in enhancing their knowledge of gender issues, 

laws, and appropriate behaviors, but with notable weaknesses in fostering self-awareness, confidence, personal 

growth, and perceived professional relevance. While the training succeeded in transmitting rules and concepts aligned 

with institutional expectations, it fell short of promoting deeper reflection, emotional engagement, and integration of 

gender sensitivity into policing roles. This suggests that the program largely achieved compliance-based learning 

but did not fully advance toward normative and cultural internalization, highlighting the need for more interactive, 

reflective, and practice-oriented approaches to ensure lasting impact on recruits’ professional identity and commitment 

to gender equity. 

Factors Influencing the Gender Sensitivity And Equality Awareness Of Police Recruits in PTC CAR 

The study highlights that the design and delivery of gender sensitivity training at PTC CAR play a critical role 

in shaping recruits’ understanding and application of gender-related principles. While recruits gained basic knowledge 

about gender laws and avoiding offensive behavior, many found the training ineffective in fostering personal reflection, 

communication confidence, and practical relevance to policing duties. The reliance on lectures, slide presentations, and 

printed modules positioned recruits as passive learners, resulting in training that was more informational than 

transformational. Without interactive or experiential methods—such as role-playing, discussions, or scenario-based 

exercises—recruits perceived the sessions as formalities rather than meaningful learning opportunities. This aligns with 

existing research that shows learners in hierarchical institutions like police academies often disengage when they are 

not given the chance to actively reflect and connect lessons to real-world contexts. 

From an institutional perspective, the findings suggest that PTC CAR’s approach reflects ritualistic compliance, 

where gender training is implemented to satisfy formal requirements but lacks the depth needed for cultural and 

professional internalization. Without bridging the gap between theory and operational realities, recruits struggle to see 

the relevance of gender sensitivity to law enforcement work, leading to superficial adherence rather than genuine 

practice. Institutional theory emphasizes that true transformation requires not only rules and policies (regulative) but 
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also shared norms and values (normative and cultural-cognitive). Recruits’ accounts confirm that more engaging and 

reflective methods—such as role-playing and honest conversations—can foster lasting change by encouraging 

emotional engagement and identity reconstruction. For PTC CAR, redesigning training into interactive, contextualized, 

and participatory formats is essential to move beyond compliance and instill gender sensitivity as a professional ethic. 

The gender sensitivity and equality awareness of police recruits at PTC CAR are shaped less by classroom instruction 

and more by the institutional culture and behaviors modeled by leadership. While gender modules are formally taught, 

recruits observe contradictions between lessons and the conduct of trainers, some of whom make sexist remarks or 

dismiss concerns, creating normative misalignment that weakens institutional credibility. Institutional theory highlights 

that leadership behavior carries symbolic weight in hierarchical organizations like police academies, meaning that 

silence, indifference, or inconsistency can reduce gender sensitivity to mere performative compliance. Conversely, 

leaders who actively model inclusivity, address bias, and reinforce equity norms contribute to embedding gender 

sensitivity as an ethical commitment rather than a procedural formality. Without visible and consistent leadership 

modeling, however, recruits are pressured to conform to prevailing masculine norms, leaving gender initiatives 

vulnerable to cultural resistance and preventing their meaningful institutionalization. 

At the Police Training Center–Cordillera Administrative Region (PTC CAR), gender sensitivity is formally 

introduced through lectures, but the lack of visible and accessible materials—such as posters, manuals, and 

policy reminders—limits its integration into the daily learning environment. While the institution is rated highly for 

promoting a gender-sensitive culture, the absence of consistent visual and informational cues weakens recruits’ 

awareness, understanding, and internalization of gender equity values. Institutional theory emphasizes that visible 

symbols and repeated exposure are crucial for embedding equity into organizational culture; thus, without sustained 

reminders and accessible resources, gender sensitivity risks being perceived as a one-time topic rather than a lived 

institutional priority. 

This study highlights a critical gap between gender sensitivity training and its relevance to practical policing 

duties. While recruits gained cognitive knowledge of gender laws and behaviors, they struggled to see its application 

in real scenarios such as crime scene response, interviewing victims, or handling cases involving vulnerable groups. 

Narratives revealed frustration over the lack of case-based, scenario-driven instruction, reducing training to abstract or 

tokenistic compliance. Institutional theory explains this as “decoupling,” where formal policies exist but are not 

integrated into practice. Without contextualization, gender sensitivity risks being sidelined, undermining both officer 

preparedness and public trust. To be effective, training must embed gender as a core policing competency through 

applied modules, simulations, and reflective learning that connect directly to field realities. 

At the Police Training Center–Cordillera Administrative Region (PTC CAR), the effectiveness of gender 

sensitivity training is heavily shaped by the competence and commitment of trainers, who serve as key institutional 

actors. Findings show that many recruits perceive trainers as lacking credibility, with some merely reading slides, 

avoiding sensitive issues, or showing discomfort, which undermines the legitimacy of gender sensitivity and reduces it 

to compliance rather than transformation. Conversely, trainers who demonstrate personal conviction, share real 

experiences, and foster open dialogue act as “norm entrepreneurs,” inspiring recruits to internalize equity values. 

Without deliberate efforts to build trainer capacity and advocacy, gender sensitivity initiatives risk being hollowed out 

by passive compliance, making trainer development central to meaningful institutional reform. 

At PTC CAR, peer and batch dynamics strongly shape how recruits engage with gender sensitivity training, 
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often amplifying or undermining formal instruction. While some recruits reported ridicule, jokes, and silence that 

discouraged genuine engagement, others described supportive peers who reinforced gender-sensitive behavior and 

deepened understanding. Consistent with institutional theory, these peer norms act as powerful cultural mechanisms 

that can either hinder or promote the internalization of equity values. Thus, fostering peer leadership, small-group 

dialogue, and community-based reinforcement is crucial for transforming informal batch culture into a driver of 

sustainable gender-sensitive policing. 

Prior exposure to gender education, advocacy, or related social issues significantly shapes how police recruits 

at PTC CAR receive and internalize gender sensitivity training. Recruits with prior experiences—through courses, 

volunteer work, or advocacy—tend to view the training as meaningful and relevant, while those without such 

background often struggle, resist, or misinterpret its purpose. These disparities highlight the role of institutional logics, 

where individuals filter new norms through pre-existing beliefs and socializations. Importantly, recruits with prior 

exposure can act as informal peer facilitators, helping to diffuse equity values within their batch. Thus, baseline 

assessments and differentiated learning strategies are essential to ensure inclusive and effective gender sensitivity 

training, turning prior exposure into an institutional asset for reform. 

Police recruits’ perception of PTC CAR’s institutional commitment to gender equity strongly shapes how they 

internalize gender sensitivity. When recruits see inconsistencies—such as posters promoting equality but little action 

on discriminatory behavior—they interpret reforms as symbolic rather than genuine. This undermines the credibility of 

gender initiatives and discourages recruits from taking them seriously, reinforcing the gap between institutional rhetoric 

and lived practice. Institutional theory explains this as a problem of normative legitimacy, where stated values fail to 

align with observable actions 

Sociocultural beliefs and regional norms also influence recruits’ responses to gender training. Many enter with 

values shaped by traditional, patriarchal, or religious community practices, which may conflict with gender equality 

principles. This creates tension between ingrained cultural scripts and the egalitarian frameworks promoted in training. 

However, local traditions that emphasize female leadership, community solidarity, or collective decision-making 

can also serve as bridges for aligning gender equity with regional identity. Approaching training with cultural sensitivity 

can transform these influences from barriers into enablers of reform. 

Finally, the lack of opportunities for reflection, dialogue, and practical application limits the effectiveness of 

gender training at PTC CAR. Many recruits described the sessions as passive lectures rather than interactive 

engagements, leaving them unprepared to apply gender sensitivity in real-world policing. Without safe spaces to ask 

questions, role-play scenarios, or critically reflect, gender sensitivity remains abstract and external. To address this, 

the training center must integrate experiential and dialogic methods that allow recruits to actively practice and 

internalize gender equity as a professional and ethical value. 

 
Table 1 
Level of Awareness on Gender Sensitivity in terms of Awareness and Knowledge 

 

Indicator Mean DE 

1. I can explain the concept of gender and how it differs from biological sex. 4.46 HA 

2. I am aware of what gender sensitivity means in the context of law enforcement 3.24 SA 

3. I understand the difference between gender equality and gender equity. 4.68 HA 
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4. I can identify examples of gender-based discrimination in the workplace. 3.62 A 

5. I am familiar with the roles and responsibilities of men and women in traditional 

and evolving contexts. 
3.74 A 

6. I can identify gender stereotypes in media and popular culture. 3.36 SA 

7. I understand the importance of recognizing diverse gender identities. 4.32 HA 

8. I know the impact of gender inequality on community safety and development. 3.85 A 

9. I am aware of how gender issues affect policing and community engagement. 4.73 HA 

10. I can name key terms related to gender advocacy (e.g., SOGIE, patriarchy, gender 
bias).. 

3.86 A 

Level of Awareness and Knowledge 3.99 A 

 
Table 2 

Level of Awareness on Gender Sensitivity in terms of Attitudes and Beliefs 

Indicator Mean DE 

1. I believe men and women are equally capable of performing 
police duties. 

4.41 HA 

2. I believe addressing gender issues should be a priority in law 
enforcement training. 

4.43 HA 

3. I am comfortable working under female leadership. 3.56 A 

4. I think gender sensitivity improves public trust in the police. 4.44 HA 

5. I respect people of different gender identities and sexual 
orientations. 

3.31 A 

6. I believe gender roles should not limit professional 

opportunities. 
3.70 A 

7. I support gender-inclusive language in training and 
communication. 

3.88 A 

8. I consider gender-based jokes or comments as inappropriate in 
professional settings. 

3.80 A 

9. I believe gender sensitivity makes me a more effective public 
servant. 

3.58 A 

10. I challenge my own biases and assumptions about gender. 3.45 A 

Awareness of on Gender Sensitivity in terms of Attitudes and Beliefs 3.86 A 

 
Table 3 

Level of Awareness on Gender Sensitivity in terms of Policy and Legal Frameworks 

 
Indicator 

 
Mean 

 
DE 

1. I am aware of the Philippine laws on gender-based violence (e.g., RA 9262, RA 
11313). 

3.54 A 

2. I am familiar with the PNP guidelines on gender and development (GAD). 3.88 A 

3. I have received orientation on gender-related laws during my training. 4.11 A 

4. I know the internal grievance mechanisms for gender-related complaints. 3.46 A 

5. I can identify legal protections for LGBTQIA+ individuals in the Philippines. 4.72 HA 

6. I understand the implications of non-compliance with gender-sensitive laws. 3.92 A 
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7. I am aware of national plans or policies related to gender equality (e.g., Magna 
Carta of Women). 

3.37 SA 

8. I believe the Training Center complies with gender sensitivity policies.. 3.86 A 

9. I can apply gender-related policies in hypothetical policing scenarios. 4.00 A 

10. I have access to materials and resources on gender laws. 3.96 A 

Overall Mean 3.88 A 

 

Table 4 
Level of Awareness on Gender Sensitivity in terms of Communication 

Indicator Mean DE 

1. I use gender-sensitive language in professional communication. 4.40 HA 

2. I avoid sexist jokes or remarks in conversation. 4.41 HA 

3. I treat people with respect regardless of their gender. 4.22 HA 

4. I am careful not to interrupt or speak over women in group discussions. 4.37 HA 

5. I actively listen to diverse viewpoints, including those related to gender. 4.18 A 

6. 6. I am confident in discussing gender issues in group or public settings. 4.33 HA 

7. I encourage respectful behavior among peers regarding gender topics. 4.27 HA 

8. I know how to respond appropriately when I witness 

gender-insensitive behavior. 

4.59 HA 

9. I consider how gender may affect communication styles. 4.69 HA 

10. I avoid using language that reinforces gender stereotypes. 4.16 A 

Overall Mean 4.36 HA 

 
Table 5 

Level of Awareness on Gender Sensitivity in terms of Communication 

Indicator Mean DE 

1. Training opportunities are equally available to male and female recruits. 3.44 A 

2. Leadership roles are fairly offered regardless of gender. 4.46 HA 

3. All trainees are encouraged to speak up and participate, regardless of 
gender. 

4.46 HA 

4. Physical standards in training are fairly adjusted to reflect gender equity. 4.09 A 

5. Male and female trainees have equal chances to be recognized for 
achievements. 

1.97 U 

6. I believe LGBTQIA+ trainees are treated fairly. 4.37 HA 

7. Mentoring and coaching are accessible to all genders. 4.48 HA 

8. Facilities (e.g., bathrooms, dorms) are respectful of gender needs. 4.16 A 

9. Recruits of all genders feel safe in the training environment. 4.69 HA 

10. Female officers are visible in leadership and instructional roles. 4.26 HA 

Awareness on Gender Sensitivity in Terms of Access and Opportunities. 4.04 A 

 
Table 6 

Level of Awareness on Gender Sensitivity along Selected Dimensions 

Area of Observation Mean DE 

1. In Terms of Awareness and Knowledge 3.99 A 
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2. In Terms of Attitudes and Beliefs 3.86 A 

3. In Terms of Policy and Legal Frameworks 3.88 A 

4. In Terms of Communication 4.36 HA 

5. In Terms of Access and Opportunities 4.04 A 

Overall awareness level 4.03 A 

 
Table 7 

Extent of Importance of Gender Sensitivity in Training and Professional Development 

Indicator Mean DE 

1. Gender sensitivity is essential for ethical policing. 4.46 HI 

2. Training in gender awareness should be mandatory for all recruits. 4.36 HI 

3. Gender-sensitive practices contribute to better community relations. 4.21 HI 

4. I believe gender awareness enhances my leadership potential. 4.41 HI 

5. Learning about gender sensitivity improves my self-awareness. 4.43 HI 

6. Gender-sensitive training prepares me to deal with real-world cases more 
effectively. 

4.52 HI 

7. Respect for gender diversity improves teamwork and cohesion. 2.88 SI 

8. I think gender sensitivity is critical for career advancement. 4.23 HI 

9. Understanding gender dynamics helps prevent workplace conflicts. 4.60 HI 

10. Gender awareness is as important as physical and legal training in police 
work. 

3.97 I 

Importance of Gender Sensitivity in Training and Professional Development 4.21 I 

 
Table 8 

Perceived Gender Sensitivity of Training Center’s Policies and Environment 

Indicator Mean DE 

1. The training center promotes a gender-sensitive learning environment. 4.92 VH 

2. Gender issues are addressed in lectures and training sessions. 1.93 L 

3. Trainers model gender-sensitive behavior. 2.36 L 

4. The institution responds seriously to gender-based complaints. 4.50 VH 

5. Gender-sensitive materials and visual aids are present in the center. 2.98 H 

6. Facilities are inclusive and respectful of gender-specific needs. 3.72 H 

7. Female and LGBTQIA+ trainees feel safe and supported. 2.03 L 

8. There is zero tolerance for gender-based harassment or bullying. 1.82 L 

9. Assignments and tasks are given regardless of gender. 2.53 L 

10. Gender-sensitivity principles are embedded in the training center's core values. 2.56 L 

 
Table 9 

Perceived Effectiveness of Gender Sensitivity Training 

Indicator Mea 

n 

DE 

1. The training improved my understanding of gender-related issues. 4.83 HE 

2. I became more conscious of my gender biases after the training. 2.17 NE 
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3. I now avoid behaviors that may be offensive or insensitive. 4.64 HE 

4. The training changed how I treat people of different genders. 4.16 E 

5. I gained practical tools to apply gender sensitivity in the field. 4.43 HE 

6. I now have a better understanding of gender laws and policies. 4.64 HE 

7. The training encouraged me to advocate for gender equality. 3.89 E 

8. I feel more confident discussing gender-related topics. 1.77 VI 

9. I believe the training was relevant to my future policing role. 1.24 VI 

10. The gender sensitivity training helped me grow as a professional and individual. 1.35 VI 

Overall Mean 3.31 SE 

 
CONCLUSION 

The study concludes that police recruits at PTC-CAR possess a strong foundational and cognitive 

understanding of gender sensitivity, particularly in areas of communication and basic legal terminology. The high levels 

of awareness regarding inclusive language and the theoretical distinctions between sex and gender suggest that 

institutional mandates have successfully integrated gender-sensitive concepts into the recruits' vocabulary. However, 

this awareness remains largely theoretical; while recruits can identify legal frameworks like those protecting LGBTQIA+ 

individuals, they struggle to internalize these values as personal beliefs or apply them to practical, real-world 

policing scenarios. This disparity indicates that current training effectively achieves "ritualistic compliance"—meeting 

the formal requirements of the curriculum—without yet fostering a deep-seated professional ethic. 

Furthermore, the research identifies a significant "decoupling" between official institutional policy and the 

lived experience within the training environment. While the center is perceived as a safe space that takes formal 

complaints seriously, there are visible gaps in the daily modeling of gender-sensitive behavior by trainers and 

leadership. The persistence of sexist remarks, the lack of visible gender-responsive materials, and the perceived 

inequality in recognition for achievements among male and female trainees undermine the legitimacy of gender 

mainstreaming efforts. These inconsistencies suggest that the traditional masculine norms of police culture continue to 

exert a powerful influence, often overshadowing formal classroom instruction and preventing the full institutionalization 

of equity values. 

To achieve sustainable gender-responsive policing, PTC-CAR must transition from passive, lecture-based 

instruction to interactive, experiential, and culturally grounded training methods. The study highlights that the 

effectiveness of gender education is heavily influenced by trainer credibility, peer dynamics, and the inclusion of 

scenario-based learning that connects gender sensitivity to core police functions. Moving forward, institutional reform 

should focus on bridging the gap between theory and practice by embedding gender equity into leadership modeling 

and daily organizational routines. By addressing these internal inconsistencies and focusing on the normative 

internalization of values, the institution can better prepare recruits to serve diverse communities with the inclusivity 

and human rights standards required of modern law enforcement. 



62 

 

 

REFERENCES 

 
Acorda, E., Agmata, J., Napadao, M. J., Perilla, S., Buena-Villa, E., Villarta, J. A., & Tayobong, A. (2024). Career 

management and job satisfaction among female uniformed personnel of Philippine National Police. 

International Journal of Multidisciplinary: Applied Business and Education Research, 5(5), 1693-1705. 

Ahern, K. (2019). Empowering women through legal protections: Effects on governance and conflict. Journal of Gender 

Studies, 28(4), 495-509. 

Angulo, P. S., Beloro, R. O., Cruz, H. A., & Quimson, J. S. (2023). Evaluation of job satisfaction and retention of female 

uniformed personnel at the Civil Relations Service as a result of gender-responsive programs. International 

Journal of Multidisciplinary: Applied Business and Education Research, 4(11), 3999-4008. 

Aydinan, J. J. B. (2021). Determinant mapping on the knowledge of Barangay Police Safety Officers on their duties and 

responsibilities in San Roque, San Isidro, Nueva Ecija: A basis for re-engineering action programs through Suc 

Intervention. Open Access Library Journal, 8(10), 1-17. 

Ba, B. A., Knox, D., Mummolo, J., & Rivera, R. (2021). The role of officer race and gender in police-civilian interactions 

in Chicago. Science, 371(6530), 696-702. 

Bahtiar, R., & Sahar, A. (2022). Descriptive Phenomenology in Qualitative Research. Journal of Research Methods, 

14(2), 100-115. 

Bannerji, H. (2016). Patriarchy and Domestic Violence in India: A Critical Analysis. Journal of Social Justice, 22(3), 

45-60. 

Bastick, M., & Valasek, K. (2008). Gender & Security Sector Reform Toolkit. Geneva, Switzerland: DCAF, OSCE/ODIHR, 

UN-INSTRAW. 

Batton, C., & Wright, E. M. (2019). Patriarchy and the structure of employment in criminal justice: Differences in the 

experiences of men and women working in the legal profession, corrections, and law enforcement. Feminist 

Criminology, 14(3), 287-306. 

Benschop, Y., & Verloo, M. (2006). Sisyphus' sisters: Can gender mainstreaming escape the genderedness of 

organizations? Journal of Gender Studies, 15(1), 19–33. 

Blanco, J., Doloque, E. M., Bonifacio, S. R., Ancheta, G. J., Evangelista, C. B., Jose, J., & Francisco, C. D. (2023). 

#HerStory: The psychological well-being, lived experiences, and challenges faced by female police officers. 

Psychology and Education: A Multidisciplinary Journal, 7(1), 20-32. 

Bloodgood, A. M., Dawes, J. J., Orr, R. M., Stierli, M., Cesario, K. A., Moreno, M. R., … & Lockie, R. G. (2021). Effects 

of sex and age on physical testing performance for law enforcement agency candidates: Implications for 

academy training. The Journal of Strength & Conditioning Research, 35(9), 2629-2635. 

Bourdieu, P. (2001). Masculine domination (R. Nice, Trans.). Stanford University Press. Brown, J. (2018). Gender and 

Police Culture: International Perspectives. Policing & Society, 28(4), 409-415. 

Brown, J., & Silvestri, M. (2020). A police service in transformation: Implications for women police officers. Police 

Practice and Research, 21(5), 459-475. 

Buchy, M., & Shakya, S. (2023). Understanding the gap between the gender equality and social inclusion policy and 

implementation in the energy sector: The case of Nepal. Energy for Sustainable Development, 76, 101297. 

Carey, H. F. (2019). 'Women and Peace and Security': The Politics of Implementing Gender Sensitivity Norms in 



63 

 

 

Peacekeeping. In Women and International Peacekeeping (pp. 49-68). Routledge. 

Castillo, M. (2021). Is the Philippine government COVID-19 response gender-blind? NCPAG Working Paper 2021-02. 

Chakraborty, P., & Kumar, R. (2019). Gender sensitivity in policing: Impact of training on attitudes and behaviors in 

India. Journal of Law and Society, 46(3), 25-42. 

Chan, J., Devery, C., & Doran, S. (2003). Fair cop: Learning the art of policing. University of Toronto Press. 

Cheong, D. D., Bock, B., & Roep, D. (2024). Unpacking gender mainstreaming: A critical discourse analysis of 

agricultural and rural development policy in Myanmar and Nepal. Agriculture and Human Values, 41(2), 599- 

613. 

Cimene, F. M., & Penales, A. C. (2023). Gearing Towards Gender Equality: Insights from Female Police Officers in their 

Experiences at their Workplaces. International Journal of Research and Innovation in Social Science, 

7(8), 418-431. 

Cimene, F. M., et al. (2020). Integrating Gender in Policing: A Case Study in Misamis Occidental, Philippines. Philippine 

Journal of Criminology, 2(1), 50-65. 

Commonwealth Human Rights Initiative (CHRI) & AALI. (2019). Barriers in Accessing Justice: Study on Police 

Responses to Rape in India. New Delhi: CHRI. 

Connell, R. W. (2005). Masculinities (2nd ed.). University of California Press. 

Conor, P., et al. (2020). Police Resources in Canada, 2019. Ottawa: Statistics Canada. 

Corpuz, R. R. N., Cabrera, C. P., Tuazon, A. R., & Pangilinan, A. J. A. (2023). Public sexual harassment in public 

transportation in Pampanga. EPRA International Journal of Multidisciplinary Research (IJMR), 9(11), 42-52. 

Cruz, R. A., & Mendoza, S. (2020). Gender Sensitivity in the Philippine Police Force: Issues and Challenges. Philippine 

Journal of Criminology, 20(1), 65–89. 

Daly, M., & Rake, K. (2016). Gender and the welfare state. Polity Press. 

Deaux, K., & Major, B. (1987). Putting gender into context: An interactive model of gender-related behavior. 

Psychological Review, 94(3), 369–389. 

Eagly, A. H. (1987). Sex differences in social behavior: A social-role interpretation. Erlbaum. 

Eagly, A. H., & Wood, W. (2012). Social role theory. In P. van Lange, A. Kruglanski, & E. Higgins (Eds.), Handbook of 

theories of social psychology (pp. 458–476). Sage. 

Foucault, M. (1977). Discipline and punish: The birth of the prison. Pantheon Books. Greenwood, R., Oliver, C., 

Lawrence, T., & Meyer, R. (2017). The Sage handbook of organizational institutionalism (2nd ed.). Sage. 

Holmwood, J. (2013). Sociology and its publics: Reimagining the discipline. Policy Press. 

International Association of Chiefs of Police. (2018). Addressing sexual offenses and misconduct by law enforcement: 

Executive guide. IACP. 

Kabeer, N. (2015). Gender, poverty, and inequality: A brief history of feminist contributions in the field of international 

development. Gender & Development, 23(2), 189–205. 

Kanter, R. M. (1977). Men and women of the corporation. Basic Books. 

Mertens, D. M., & Wilson, A. T. (2019). Program evaluation theory and practice (2nd ed.). Guilford Press. 

Meyer, J. W., & Rowan, B. (1977). Institutionalized organizations: Formal structure as myth and ceremony. American 

Journal of Sociology, 83(2), 340–363. 

Nkomo, S. M., & Ngambi, H. (2009). African women in leadership: Current knowledge and a framework for future 



64 

 

 

studies. International Journal of African Renaissance Studies, 4(1), 49–68. 

Ridgeway, C. L. (2011). Framed by gender: How gender inequality persists in the modern world. Oxford University 

Press. 

Ridgeway, C. L., & Correll, S. J. (2004). Unpacking the gender system: A theoretical perspective on gender beliefs 

and social relations. Gender & Society, 18(4), 510–531. 

Scott, W. R. (2014). Institutions and organizations: Ideas, interests, and identities (4th ed.). Sage. 

Thornton, P. H., Ocasio, W., & Lounsbury, M. (2012). The institutional logics perspective: A new approach to culture, 

structure, and process. Oxford University Press. 

West, C., & Zimmerman, D. H. (1987). Doing gender. Gender & Society, 1(2), 125–151. 


